Big Commerce Order Setup

Big Commerce is a very limited shopping cart platform with regards to export of orders to fulfillment houses.
A call to support will yield a proclamation that you cannot create or format a separate email to send to
another party (ie fulfillment house).

You can however add an email address to the invoice email being sent to the customer. The problem with
that of course is that if you modify the invoice, all changes will be seen by the customer. In addition, there is
no provision for “text only” email. So if you are reading this *prior* to committing to this shopping cart
platform, you may want to reconsider as if a cart is this limited for such a simple function, you may find it
hard to customize your cart if and when your store grows to a level where such customization is required to
facilitate your company's growth.

To be fair, Big Commerce has an api which in theory should allow you to connect programmatically to the
system.. however be advised that any such customization will not be economically practical for a fledgling
business.

Vervante wanted to help provide access to their system for as many people as possible, so we came up
with a “rough” work around for the crude options available from Big Commerce.

Basically, what we do is embed in HTML comments, the information needed by Vervante to fulfill your order.
So here are the steps to do that:

1. Open your Big Commerce account and click on the word “Design” at the top right hand corner of the
page. (Image A)

2. Then click on the “More” drop down tab, and the “Emails” from the drop-down.(Image A)

3. From the emails list find “invoice_email.html”, and click on the drop-down arrow on the right end of
the line, then click Edit. (Image B)

4. Next, in the top right hand area of the Editor click on “HTML” button, on the right hand end of tool
bar. (Image B)

5. This will change the view to “HTML source”. Now you can edit the source of the email. You will want

to copy the following block of text, and paste it into the very top of the document. That way if you
have any problems, you can remove it to revert to the original. (Image C)

<I--

<IC_BLOCK>

<IC_ORDERNUMBER>

%%GLOBAL_OrderNumber%%

</IC_ORDERNUMBER>

<IC_SHIPPINGEMAIL>

%%GLOBAL_ShippingEmail%%

</IC_SHIPPINGEMAIL>



<IC_BILLINGEMAIL>

%%GLOBAL_BillingEmail%%

</IC_BILLINGEMAIL>

<IC_SHIPPINGADDRESS>

%%GLOBAL_ShippingAddress%%

</IC_SHIPPINGADDRESS>

<IC_BILLINGADDRESS>

%%GLOBAL_BillingAddress%%

</IC_BILLINGADDRESS>

<IC_ITEMS>

%%SNIPPET_Cartltems%%

</IC_ITEMS>

</IC_BLOCK>

-->

10.

11

12.

Click on “Update” after pasting this block into the top of the source. Then close the pop up window
and click “SAVE” button to save your work. This step is important, as the file will not be saved simply
by clicking on “Update”. (Image C)

Next, scroll further down the same list of files, and you will see “Snippets”. Click on that + icon, to
open the sub-menu. (Image D)

From the Snippets list find “InvoiceCartltem.html”, and click on the dropdown arrow on the right end
of the line, then click Edit. (Image D)

Next, in the top right hand area of the Editor click on “HTML” button, on the right hand end of tool
bar. (Image E)

This will change the view to “HTML source”. Now you can edit the source of the email. You will want
to copy the following block of text, and paste it into the very top of the document. That way if you
have any problems, you can remove it to revert to the original. (Image F)

<p style="display: none;">IC_ITEM (%%GLOBAL_ProductSku%%) X %%GLOBAL_ProductQuantity
%% IC_ITEM_END</p>

. Click on “Update” after pasting this block into the top of the source. Then close the pop up window

and click “SAVE” button to save your work. This step is important, as the file will not be saved simply
by clicking on “Update” (Image F)

Finally, you need to add “orders@vervante.com” to get a copy of your now modified customers



mailto:orders@vervante.com

invoice sent to Vervante. To do this, go to “Setup & Tools” top right tab, select “Store settings” from
the drop down in the “Customize your store” column. (Image G)

13. In the window that opens up, click on the Miscellaneous tab. If the checkbox next to “Forward Order
Invoices” is not checked already, check it now. (Image H)

14. Next, include “orders@vervante.com” in the window... be sure each email address in this window is
separated by a comma. (Image H)

15. Finally, click on the Save button to save your changes.
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Email templates are used as the basis of messages that are sent to customers (such as invoices, order status updates, efc). You can edit them below.

File Name File Size Last Updated Action
[&] createaccount_email.html 613.00 B 26th May 2014 @ 7:48 PM Q
[@] createguestaccount_email.html 520008 26th May 2014 @ 7:43 FM ol
[ ebay_listing_aborted.ntml 373.008B 26th May 2014 @ 7:43 FM O
@] ebay_listing_failed.html 505.008 26th May 2014 @ 7:43 PM 0
[&] ebay_listing_finished.html 583.00 B 26th May 2014 @ 7:48 PM O
[E] email_integration_export_aborted.html 396.00B 26th May 2014 @ 7:48 PM o)
[E] email_integration_export_failed.html 540.00 B 26th May 2014 @ 7:48 PM Q
©] email_integration_export_finished. html £43.00B 26th May 2014 @ 7-48 PM 0O
@] email_integration_nolice_email.html 132 KB 26th May 2014 @ 7.48 PM 0
] email_integration_ruledeleted_email. html 614.00 B 26th May 2014 @ 7:43 PM O
[E] email_integration_ruleupdated_email.html 513.00B 26th May 2014 @ 7:48 PM o}
=] general_esmail.html 285.00B 26th May 2014 @ 7:48 PM Q
[ giftcertificate_email html 510.00 B 26th May 2014 @ 7:48 PM O
[&] invoice_emailhtml 1.79KB 27stJul 2014 @ 11:50 AM av
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HTML Source Editor
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Word Wrap

_Cart]]

<IC BLOCK>
<IC_ORDERNUMBER:>
$%$GLOBAL OrderNumber$s
</1C_ORDERNUMBER:>
<IC_SHIPPINGEMAIL>
$3GLOBAL ShippingEmails:
</IC_SHIFPINGEMAIL>
«IC_BILLINGEMAIL>
$3GLOBAL_BillingEmail:s
</IC_BILLINGEMAIL>

<IC_SHIFPINGALDRESS>
%%GLOBAL ShippingRddress%:
«/IC_SHIPPINGADLCRESS>

<IC_BILLINGADDRESS:>
$¥GLOBAL Billinghddresa%:
</IC_BILLINGADDRESS>

«<IC_TITEMS>

£§SNIPPET CartItemsss:
</IC_ITEMS>
«/IC_BLOCK>
——
<div>33GLOBAL NoPaymentTaken$s

<hd style="font-size: 22px; height: 30px; color: #cc6600; border-bottom: dashed 1px
gray;">%3LNG ThanksForYourOrder$i</h2>

»

m

_Email| |wdiwv style="width: 100%; padding: 10px; background-cclcor: #fffdea;"><img
src="https://cdn2.bigcommerce. com/r-b30£501£5c£388bcT1aaflcdedT778a3e722225¢8/ themes,/BrideToBe
Simages/InfoMessage.gif” alt="" f»snbap; %3%LNG_YourOrderIDIs%% <strong>#%%GLOBAL OrderNumber%$
</atrong>. $3GLOBAL ViewOrderStatusMag3z</div>
$3$GLOBAL_PendingPavmentNotice$s <br />
<table atyle="width: 100%;" border="0" cellspacing="0" cellpadding="0">
<tbody>
<LE>
td id="Teft" valign="tnn" width="hH0%" v
Image C
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=] oiftcertificate_email hirml 519.00B 26th May 2014 @ 7:48 PM a -
[&] invoice_smail html 179 KB 21stJul 2014 @ 11:50 AM a ~
=] low_inventory_email html 746.00B 26th May 2014 @ 7:48 PM a ~
[&] ordermessage_notification.html 440008 18th Jul 2014 @ 12:01 PM a ~
[=] order_status_downloads_email.html 199 KB 26th May 2014 @ 7:48 PM a -
[&] order_status_emailhtml 144 KB 26th May 2014 @ 7:48 PM Q ~
] out_of stock_inventory_email.html 74400B 26th May 2014 @ 7:48 PM a -
[ page_contact_email.html 602.00B 26th May 2014 @ 7:48 PM Q ~
] product_review_email.html 618.00B 26th May 2014 @ 7:48 PM Q -
[&] return_confirmation_email.html 187 KB 26th May 2014 @ 7:48 PM Q ~
[ return_notification_email html 22B8KB 26th May 2014 @ 7:48 PM G -
[ return_statuschange_email html G685.00B 26th May 2014 @ 7:48 PM Q v
B REVISION 41.00B 26th May 2014 @ 7:48 PM a v
B [ Snippets A MIA
[&] AddressLabelhtml 222.00B 26th May 2014 @ 7:48 PM f o 2
[&] ContactFormField.html 197.00B 26th May 2014 @ 7:48 PM fo 24
=] EmailFooterhtml 443.00B 26th May 2014 @ 7:48 PM fo 24
[=] InvoiceCartltem himl 984 00B 18th Jul 2014 @ 3:09 PM Qv
Image D




] InvoiceCartitem.htmil 994008 18th Jul 2014 @ 3:.09 PM a -

| ||® £ O | Paragraph ~ || FontFamily |~ || Font Size || = _IIE||
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% %GLOBAL_ProductName% %
%% GLOBAL_ProductOptions%:%

% %GLOBAL_ProductAttributes?a%
%%GLOBAL_ExpectedReleaseDate
%% %% GLOBAL_CartProductFields
%% %% GLOBAL_EventDate% %

%% GLOBAL_ProductSku%e% | %% GLOBAL_ProductQuantity%a% | %% GLOBAL_ProductPrice

4 1 +

Path: p 4

Cancel Save

Image E
| HTML Source Editor =l |
HTML Source Editor Word Wrap
|(p atyle="display: none;">IC ITEM (%$GLOBAL ProductSku$%) X $3GLOBAL ProductQuantity$$ IC ITEM END</p>
<table style="border: lpx scolid #c7d7db; width: 100%;" cellspacing="0" cellpadding="0">
<tbody>
Sy
<td style="padding: Spx; font-size: 12px; border-bottom: sclid lpx #CACACA; "»<strong>33GLOBAL ProductName$®</strong>
$3GLOBAL ProductCpticns$$ $3CGLOBAL FroductiAttributest: <br /> $3GLOBAL ExpectedReleaseDate%$$3%GLOBAL CartProductFields
$%385GLOBAL _EventDate$</td>
<td style="padding: 5Spx; font-size: 12px; border-bottom: sclid lpx #CACACA; " width="100">%3%GLOBAL ProductSku%$</td>
<td style="padding: 5Spx; font-size: 12px; border-bottom: sclid lpx #CACACAE; " width="100">%3%GLOBAL ProductQuantity%3</td>
<td style="padding: 5Spx; font-size: 12px; border-bottom: sclid lpx #CRCACA; " width="150">»%%GLOBAL_ProductPrice®i</td>
<td style="padding: Spx; font-3ize: 12px; border-bottom: sclid lpx #CACACA:;™ align="right™ width="200">
<3trong>¥%GLOBAL ProductIotal%$</strong></td>
</tr>
</ thody>
</tablex>

Image F
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Set up your store Customize your store Advanced tools Integrations
® Orders Products Customers
Design Store seftings Email accounts Accounting
. Profile Checkout Form fields Comments
Store Settings
Payments Inventory Export templates Live chat
Update the settings in the form below and click "5a Shipping Crder nofifications File Access (WebDAY) Shipping managers
Tax Returns
Website Display Images Share Lz
Currencies Gift wrapping

Email Setti Web analytics Conversions
mail Settings
Gift certificates
Product Review Emails +' Yes, send emails to customers asking them to review products they have purchased E

T days after the orderis marked as Shipped or Completed (what does the email look like?)

e s +'| Yes, forward order invoice emails to ,{

orders@vernvante com,xyzsomeaddress@y  Type the email addresses, separated by commas.

Use SMTP Server () Use my default mail settings |
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Bigmmmen_:e ) View Store Design  Setup & Tools «
ekl g
#  Orders Preducts Customers Web Content Marketing Analytics Q

Store Settings

Update the settings in the form below and click "Sawve”, or click "Cancel” to keep the current settings.

0 The modified settings have been saved successfully.

Website Display Images Share Language & Date URL Structure Search Miscellaneous

Email Settings

Product Review Emails |+ ves send emails to customers asking them to review products they have purchased [

7 days after the order is marked as Shipped or Completed (what does the email look like?)

PO T R +" Yes, forward order invoice emails to ,1'

Jm,orders@vervante.com,joe@mystorelco Type the email addresses, separated by commas.

Use SMTP Server () Use my default mail settings |
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