An Author’s Guide For Following The Money
From The Shopping Cart To The Bottom Line

It pays to self-publish with Vervante. Our complete range of services for design, production, retail sales, fulfillment, distri-
bution, and exceptional customer service provides authors with industry-leading economics, putting more money in your
pocket for every book or product you put on the shelf. This guide will help authors follow the money trail for everything
from retail sales to royalties when it comes to their books and products.

Retail Sales — Getting Started

Vervante offers distribution of your product, book or ebook in the following retail locations: Amazon and the
Vervante Bookstore.

To add your product, book or eBook to any of these retail channels, log into your Vervante Author Account and select
the “List Physical Product for Retail Distribution” or “List eBook for Retail Distribution” links. The resulting pages
include:

Detailed information about all of your retail sales options

An online form for listing your product or book for sale
Options for purchasing ISBNs or UPCs

Easy to use calculators to estimate sales transactions and profits

Depending on the option you select, your product can be available for ordering within 48 hours.

Once your product, book or eBook is listed for sale online, we take all the work out of your hands. Vervante will receive
product orders from the various retail locations. We will then process and ship the orders for you - hassle free and with no
involvement necessary on your part. You can keep track of orders, shipping, credits and royalties by selecting the Orders,
Statements or Reports links at the top of your Author Account page.

*For more guidance on choosing the best place to sell your book online and supporting book sales, check out these articles:

“The Best Place to Sell Your Book Online”

“17 Strategies for Boosting Book Sales”



Calewlating Sales and Rogallties

Physical Products

You can calculate transaction fees and royalties by using the Calculators we've provided on the pages where you request to list your
product or book for retail sales. Scroll to the section for the location of your choice (such as Amazon.com) then click on the blue button
that says “Calculate Your Retail Transaction”
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eBooks

You set the list price for eBooks on Amazon. For Kindle eBooks royalties are paid based on the list price and size of the file.

For eBooks listed on Amazon Kindle you set the List Price for each eBook between $0.99 and $200.00 depending on the size
of the eBook file.

Amazon Kindle Min List Price Max List Price Royalty
Less than or equal to 3MB $.99 $200.00 35%
Greater than 3MB and Less than T0MB $1.99 $200.00 35%
10MB or greater $2.99 $200.00 35%
Less than 50MB $2.99 $9.99 $70%
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Keeping Thack af yaur Orders

Vervante Bookstore VE RVANT E

When your book or product is ordered from the Vervante Bookstore you can view these orders from your Author Dashboard
under Orders > View Orders Originating From Vervante Bookstore.

* Place an Order
& Wiew Orders and Status

= Wiew Orders Qriginating Fram Vervante Bookstore

On the first and 15th of each month we will post credits for Vervante Bookstore orders shipped. You can view these credits
by selecting “Statements” from your Author Dashboard. You will see a credit for the transaction.

When you view orders originating from Vervante Bookstore, you will see an order for the cost to produce the product. Shipping
is not included in the cost or the credit since the customer selects and pays for shipping.

Order ID QtyName Subtotal ITEM-COST CREDITStatus Shipped on
va37711 1mary antonucci $14.95 $0.00 $13.46shipped 20150227

You will see a credit for the transaction on your Statements page.

CREDIT VABZ2936 Credit for Vervanie Bookstore orders between 20150101 and 20150131 Orders:1 13.45
Subtotal: 14.95 Product cost:0 Commission:1.5 Net Due author:13.45
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Vervante receives order information from Amazon Marketplace every day. We process these individual orders through the
appropriate author account. When you view your “Orders” you will see a 17-digit order ID number in the right column. This
is an Amazon order ID so you can easily identify where this order originated. The order is processed through your Author
Account so that we can print/produce the product and invoice you for the order.

When you view orders, you will see an order for the cost to produce and ship the product.

Orders

ey 1o 0% Aot ot enemed res ity Berms e - e SVEN™ i Rt suereaqLe, By e Enn intre s Y FYRAMDN 5 T YW YMMT™ fo entie mantn 700

A2
O(d@(

chipping Refeming Order 1D

Y

2-25-2015 Hogoz3 3 Janadams $0.09 269 5289 shipped

WWW.VERVANTE.COM



On the first and 15th of each month we will post credits for Amazon Marketplace orders shipped. You can view these
credits by clicking on “statements” from your Author Dashboard. You will see a credit fror the transaction. The credit will
include the 17-digit Amazon Marketplace order ID, the Vervante order number, Amazon Commission (15%) deducted,
Amazon Closing/Transaction Fee ($1.80) deducted, credit for retail price of the product and credit for reimbursement of
shipping charges.

You will see a credit for the transaction on your Statements page. meazo“o
1
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As you can see in the example above, you would pay for the printing/production and shipping and then we reimburse you for
the Amazon transaction. In this example, the author had pre-paid for the product which was in inventory and the only cost
was $2.69 for shipping. The author was reimbursed $31.51 for the Amazon Marketplace transaction.

amazonkindie

On the first of each month we will post credits for Amazon Kindle orders. You can view these credits by clicking on “State-
ments” from your Author Dashboard. You will see a Kindle credit for the previous 30-day period. This credit is 35% or 70%
of your retail price depending on the size of your book.

CREDIT VA523929 Kindle Sales February 2015: 24 165.39

Now that you can see how orders are processed and credits are posted to your account, let’s talk about how you get paid.
Credits for retail sales transactions will be automatically applied toward your monthly invoices. If your credit balance

exceeds $100 you can request payment via PayPal, or you can choose to leave the credit in your account to be used against
future invoices. To request a PayPal transfer just email accounting@vervante.com and we’ll send your royalty payment.
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Questions? Ready to start selling your product in bookstores or online? Just follow the instructions you received in this guide
and remember that we're just an email away at customerservice@vervante.com. We can’'t wait to help you get started!
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